depepanbHblii 3akoH ot 02.05.2006 N 59-93
(pea. ot 03.11.2015)
"O nopsifke paccmoTpeHust obpalleHuin rpaxaaH Poccuiickon ®epepaumm”

2 mas 2006 roga N 59-03

POCCUNCKASA ®EQEPALUA
®EOEPAIBbHbIW 3AKOH

O NMOPAOKE PACCMOTPEHUS OBPALLEHUNA
rPAXXOAH POCCUACKON ®EOEPALIUU

MpuHaT
MocypapcTtBeHHon [lymom
21 anpens 2006 roga

OpobpeH
CoseTtom deaepaumm
26 anpens 2006 roga

Cnncok N3MeHsIIoLWMX 4OKYMEHTOB
(B pea. PegepanbHbIx 3akoHOB OT 29.06.2010 N 126-$3,
o1 27.07.2010 N 227-$3, o1 07.05.2013 N 80-93, ot 02.07.2013 N 182-03,
oT 24.11.2014 N 357-93, o1 03.11.2015 N 305-93,
C U3M., BHeCceHHbIMU NocTaHoBneHnem KoHctutyumoHHoro Cyaa P®
ot 18.07.2012 N 19-1)

Cratba 1. Chepa npumeHeHnst HacTosiwero PegepanbHOro 3akoHa

1. Hactosiwuum ®PegepanbHblM 3aKOHOM  PEryNUPYOTCS NPaBOOTHOLLEHWUsI, CBSAI3aHHble C peanu3aumen
rpaxgaHnHom Poccuiickon depepaumm (Qanee Takke - rpaxgaHuH) 3akpenneHHoro 3a HuM KoHcTutyumen
Poccuiickon depepaumm npaea Ha obpalleHne B rocyaapCTBEHHbIE OpraHbl U OpraHbl MECTHOMO camoynpaBreHus,
a Takke ycTaHaBnMBaeTCs NOPsSA0K pacCMOTPEHUS oOpaLLleHU rpaXaaH rocy4apCTBEHHbIMU opraHaMu, opraHamu
MECTHOro camMoynpaBfieHNsi U JOMKHOCTHBIMW UL amMMu.

2. YCTaHOBMEeHHbI HacTosiwmMm PepepanbHbiM 3aKOHOM MOPSAOK PacCMOTPEHMST OOpalleHui rpaxaaH
pacnpocTpaHsieTcs Ha Bce ofpalleHusi rpaxgaH, 3a WCKNIYeHWMeM obpalleHuid, KoTopble nognexat
pacCMOTPEHUIO B MOPSAKe, YCTAHOBNEHHOM deaeparnbHbiMU  KOHCTUTYLUMOHHBIMA  3aKOHaMU U UHbLIMU
denepanbHbIMN 3aKOHaMU.

3. YcTaHoBneHHbIn Hactoswum PenepanbHbiM 3aKOHOM MOPSAOK PAcCMOTPeHUs obpalleHuin rpaxagaH
pacnpocTpaHseTCcs Ha NPaBOOTHOLLEHUS, CBA3AHHbIE C PACCMOTPEHNEM OBOpaLLEeHMIn MHOCTPaHHLIX FpaXgaH v nu
6e3 rpaxgaHcTBa, 3a MCKIOYEHWEM CryvyaeB, YCTaAHOBMEHHbLIX MeXOyHapoaHbIM OoroBopom Poccuickon
depepaummn unun degepansHbIM 3aKOHOM.

4. YcTaHOBMEHHbI HacTosilwmM PegepanbHbiM 3aKOHOM MOPSAOK PacCMOTPEHMST ObpalleHui rpaxaaH
rocygapcTBeHHbIMM  OpraHamu, opraHamMm  MEeCTHOro  CcamMOynpaBfieHUss U AOMMKHOCTHbIMM  NMuamu
pacnpocTpaHseTCs Ha MPaBOOTHOLUEHUS!, CBSA3aHHbIE C PACCMOTPEHMEM yKa3aHHbIMU OpraHaMu, OOJMKHOCTHBLIMU
nuuamn obpalleHuit obbeaUHEHU rpaxkaaH, B TOM 4YMCIe HpUOUYEeCcKUX Nuu, a Takke Ha MpaBOOTHOLLEHMUS,
CBSI3aHHble C pPacCMOTPEeHWeEM oOpalleHuin rpaxpaH, obbegMHEHUIN rpaxadaH, B TOM 4YuChe IpUandeckux nuu,
OCYLLECTBNSAOLWNMN NMYGNMYHO 3HauYMMble (OYHKUMM TOCYOapPCTBEHHBIMUM U MYyHULMNANbHLIMU  YYPEXOEHUSIMU,
WHLIMW OpPraHn3aunsiMn U UX SOMMKHOCTHLIMU NULIAMMN.

(vacTb 4 BBegeHa PenepanbHbiM 3akoHOM oT 07.05.2013 N 80-93)

Cratbsa 2. Npaeo rpaxaaH Ha obpalleHne

1. MpaxxgaHe MMeEOT NpaBo obpalaTbCa NMYHO, a Takke HanpaensaTb MHOWMBUAYalbHbIE U KOMMEKTUBHbIE
ob6palleHus, Bkroyas obpalleHnss o0beanHeHnin rpaxaaH, B TOM YUCHE pUONYecKnX N, B rocyLapCTBEHHbIE
opraHbl, opraHbl MECTHOIO CaMOynpaBreHnst U UX AOMKHOCTHBIM NMLaM, B rOCy4apCTBEHHbIE Y MyHULMNArbHbIE
yupexaeH1s N UHble opraHuM3aunn, Ha KOTOPble BO3MOXEHO OCyLLecTBrieHMe NyOrnnyHO 3HaYMMbIX PYHKLMRA, 1 NX
OOIMKHOCTHBIM NnLaM.

(vactb 1 B peq. PegepanbHoro 3akoHa ot 07.05.2013 N 80-d3)
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2. paxgaHe peanuayloT NpaBo Ha obpalleHne cBoboaHO M 0o06poBonbHO. OcyLlecTBEHME rpaxaaHaMmum
npaBa Ha obpalleHne He LOMKHO HapyLlaTb NpaBa U cBoboabl ApYrMX nuu,.
3. PaccmoTpeHne obpalleHuin rpaxaaH ocyulectensaeTtcs 6ecnnaTtHo.

Cratb4a 3. I'IpaBOBoe perynupoesaHue ﬂpaBOOTHomeHMﬁ, CBA3aHHbIX C paCCMOTpeHneEM 06pau.|.eHm71 rpaxnaH

1. NpaBOOTHOLLIEHNS, CBSI3aHHbIE C paccMoTpeHneM obpalleHun rpaxaaH, perynupytotcsa KoHcTutyumen
Poccuiickon  ®epepauun, MexagyHapoaHeiMm  gorosopamu  Poccuiickon  ®epepaunn,  deaepanbHbIMU
KOHCTUTYLIMOHHBIMU 3aKoHaMu, HacTosw M ®efeparnbHbIM 3aKOHOM U MHBbIMU dhedepanbHbIMU 3aKoOHaMM.

2. 3aKoHbl U UHble HOPMaTMBHbIE NPaBOBbIE akTbl CyObEKTOB Poccuiickon Peaepaumnm MoryT ycTaHaBnuBaThb
MOMOXEHWs!, HaMpaBMeHHbIe Ha 3aluTy nNpaBa rpaxaaH Ha obpalleHve, B TOM YMCNEe yCTaHaBnuBaTb rapaHTum
npasa rpaxgaH Ha obpalleHue, JoMONHSLWNe rapaHTUn, yCTaHOBMNEHHbIE HacToAWNM deaepanbHbIM 3aKOHOM.

Cratbs 4. OCHOBHbIE TEPMUHBI, UCMOMNb3yeMble B HacTosLem deaepansHOM 3aKoHe

Ons uenen HacToswero PenepanbHOro 3akoHa UCMOMb3YHTCH CreayoLne OCHOBHbIE TEPMUHbI:

1) obGpalleHne rpaxgaHvHa (ganee - obpalleHue) - HanpaBneHHble B FOCY4apCTBEHHbIA OpraH, opraH
MECTHOrO CaMOYMpaBneHNS WU OOMMKHOCTHOMY fvUy B MWUCbMEHHOM ¢opmMe unu B OPME 3MEKTPOHHOro
OOKyMeHTa npearoxeHve, 3assrneHve unm xanoba, a Takke ycTHoe obpalleHne rpaxgaHuHa B rocy4apCTBEHHbIV
opraH, opraH MeCTHOro camoynpaBneHUs;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npeanoxeHve - pekoMeHdauusi rpaxgaaHuHa no COBEPLUEHCTBOBAHWMIO 3aKOHOB U UHbIX HOPMAaTUBHbIX
NPaBOBbIX aKTOB, OEATENbHOCTU rOCYAapCTBEHHbIX OPraHOB M OPraHoB MECTHOrO CamoOyrnpaBlieHUs, pasBUTUIO
06LLIECTBEHHbIX OTHOLLEHWI, YMYYLLEHWIO COLMarbHO-3KOHOMMYECKOM N UHBbIX cdhep AesaTenbHOCTU rocygapctea U
obuiecTBa;

3) 3asBneHue - npocbba rpaxgaHnuHa O COOEeNCTBUM B peanusaumn ero KOHCTUTYLMOHHbIX NpaB 1M cBobog
NN KOHCTUTYLIMOHHBIX NpaB u ceobog Apyrnx nuu, Nnbo coobLyeHre o HapyLLeHUN 3aKOHOB U MHbIX HOPMaTUBHbIX
NpPaBOBbIX aKTOB, HegocTaTkax B paboTe rocy4apCTBEHHbLIX OPraHoB, OpPraHoOB MECTHOrO camoynpaBreHuns W
OOMKHOCTHbIX NUL, MO0 KpUTUKa AEATENBHOCTM YKa3aHHbIX OPraHoB U AOIMKHOCTHBIX JUL;

4) xanoba - npocbba rpaxgaHvHa O BOCCT@HOBIIEHUM WNK 3allMTe €ero HapyLleHHbIX npas, cBoboa wru
3aKOHHbIX MHTEPECOB NMBO nNpaB, cBOOOA, UNN 3aKOHHBIX MHTEPECOB APYIUX NUL;

5) [DOMKHOCTHOE nNWUUO - NUUO, MNOCTOSHHO, BPEMEHHO WM MO  CcneuvanbHOMY  MOSTHOMOYMIO
ocyllecTBnsioLLee PyHKUMN NpeacTaBUTENs BNactTu nMbo BbIMOMHSAOLWEE opraH1M3aunoHHO-pacnopsanTenbHbIe,
a0MUHUCTPATUBHO-X03ANCTBEHHbIE (DYHKLNM B rOCYJaPCTBEHHOM OpraHe Unv opraHe MECTHOrO CamoyrnpaBieHNs.

CraTbs 5. MNpaBa rpaxaaHyuHa Npy pacCMoTpeHun obpalleHns

Mpn paccmoTpeHnn obpalleHusi rocyaapCTBEHHLIM OpraHoMm, OpraHoM MECTHOrO CaMOyrpaBreHus wunu
OOMKHOCTHBIM NTULIOM FpaXaaHuH MMEeeT Npago:

1) npenctaBnAaTb AOMNOMHUTENbHbLIE AOKYMEHTbl M MaTtepumanbl nmbo obpawatbca ¢ npocbbon 06 wmx
nctpeboBaHnM, B TOM YUCIE B ANIEKTPOHHOM hopme;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) 3HAKOMUTBLCS C AOKYMEHTaMM U maTtepuanamu, KacatowMMUCs pacCMOTPEHUS OOpaLLeHnsi, ecnmn 3710 He
3aTparMBaeT npasa, cBOOOAbl N 3aKOHHbIE MHTEPECHI APYTNX NUL U €CNK B YKa3aHHbIX JOKYMEHTax U MaTepuanax
He cogepxaTcs CBedEeHUsl, COCTaBNALWME FOCYAapPCTBEHHYIO UMK MHYK OXpaHsemylo deneparnbHbiM 3aKoHOM
TanHy;

3) nonyyaTb NMMCbMEHHBIN OTBET MO CYLLECTBY MOCTaBMEHHbIX B OOpalLeHnM BOMPOCOB, 3a WCKIIOYEHMEM
criyyaeB, ykasaHHbix B cTatbe 11 HacTosiwero ®degepanbHOro 3akoHa, yBeOOMIIEHME O nepeagpecauun
NMUCbMEHHOIo 06paLLeHNs B roCy4apCTBEHHbBIN OpraH, OpraH MeCcTHOro caMoynpaBreHnst N LOSMKHOCTHOMY NULLy,
B KOMNETEHLIMIO KOTOPbIX BXOAMT peLleHne NOCTaBNeHHbIX B 0O6palLeHn BONPOCOB;

4) obpawaTbca ¢ xanobon Ha NPUHATOE NO OBpaLLEeHMIO peLlLeHne unu Ha gencteme (besgenctane) B CBA3N
C paccMOTpeHnem obpalleHuss B agMUHUCTpaTMBHOM U (unn) cynebHOM nopsigke B COOTBETCTBUM C
3akoHogaTtenscTBoM Poccunckon depepaunm;

5) obpaLuaTbca ¢ 3asBNEHMEM O NpeKpaLLeHUN pacCMOTPEHUsT obpaLLeHus.

Cratbs 6. NapaHTUn 6e30nacHOCTU rpaxxaaHvHa B CBA3M C ero obpalleHnem
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1. 3anpelyaeTcs npecrnefoBaHve rpaxaaHHa B CBA3U ¢ ero obpalleHeM B rocy4apCTBEHHbI OpraH, opraH
MECTHOr0 CaMOYMNpaBneHUss UMM K AOMMKHOCTHOMY LY C KPUTUKOW OEeATENbHOCTU yKasaHHbIX OpraHoB MIu
AOMKHOCTHOIO Nuua nNGo B LeNsX BOCCTAHOBMEHWS MMM 3alUMUTbl CBOMX Npas, CBOGOA M 3aKOHHbLIX MHTEPECOB
nn6o npas, cBo604 U 3aKOHHbLIX MHTEPECOB APYIVX ML,

2. Mpwu paccMoTpeHUn obpalleHnst He JOoNyCKaeTCs pasrnalleHne CBeAEeHuWii, coaepXaluuxcs B obpalleHmu,
a TaKkke CBEAEHWIA, KacaloLLMXC YaCTHOW XWU3HW rpaxaaHuHa, 6es ero cornacusi. He siBnseTtca pasrnalleHuem
CBEAEHWIA, codepxalimxcs B obpalleHun, HanpasneHue NUCbMEHHOro obpalleHusl B roCyAapCTBEHHbIA OpraH,
opraH MECTHOTO CaMOYMNpaBfeHUs WU AOMMKHOCTHOMY IMUY, B KOMMETEHLMIO KOTOPbIX BXOAMT pelleHue
MOCTaBMeHHbIX B 06paLLeHNM BOMPOCOB.

Cratbs 7. TpeboBaHus K NUCbMeHHOMY obpalleHuto

1. paxxgaHuH B CBOEM NMUCbMEHHOM 00pallieHnn B 06A3aTenbHOM NOpsaAKe ykasbiBaeT NMbo HanMeHoBaHue
rocyapCTBEHHOrO opraHa WM opraHa MeCTHOro CaMOYMpaBrieHWs, B KOTOpble HarnpaBnseT MNUCbMEHHOe
obpalleHne, nnbo amunmio, UMsi, OTYECTBO COOTBETCTBYIOLLErO AOSBPKHOCTHOrO nwuua, nubo [OOmKHOCTb
COOTBETCTBYIOLLLErO NNLA, a Takke CBOU hamunumio, UMsi, OTYECTBO (MocrnegHee - Npy HanuMymMm), NOYTOBbIN aapec,
Mo KOTOPOMY AOIMKHbl ObITb HanpaBneHbl OTBET, yBEAOMIEHWE O nepeagpecauun obpalleHus, uanaraet cyTb
npeanoXeHns, 3asiBNEHNS UK Xanoobbl, CTaBUT NUYHYIO NOAMWCH M AaTy.

2. B cnyyae HeobxoguMMOCTM B MOATBEPXKAEHWE CBOWMX [OBOAOB rPaXgaHWH mnpunaraeT K NMCbMEHHOMY
obpalleHno LOKYMEHTbI U MaTepuarbl b0 UX Konuu.

3. OG6palueHne, MOCTynMBLUEE B TOCYAAPCTBEHHbIA OpraH, OpraH MECTHOrO CamoynpaBfieHUs Unu
OOMKHOCTHOMY Ny B (DOPME 3MEKTPOHHOIO JOKYMEHTA, MOANEXUT PAacCMOTPEHMIO B NOPSAKE, YCTaHOBEHHOM
HacTosiwmm ®PepepanbHbIM 3akoHOM. B obpalleHun rpaxgaHuH B obsizaTenbHOM Mopsiake ykasblBaeT CBOU
dhamunuio, ums, OT4EeCTBO (NocregHee - MpU HanMuMKn), agpec ANEKTPOHHOW NOYTbl, €CNU OTBET AOIKEH ObiTh
HanpaeneH B pOpMe 3MEKTPOHHOrO AOKYMEHTAa, W MOYTOBbIA afpec, ecnu OTBET AOIMKEH ObiTb HanpaBneH B
nMcbMeHHon dopme. [paxaaHuH BnpaBe MPUMOXWUTbL K TakoMy oOOpalleHuto HeobXxoaumble [OKYMEHTbl U
mMaTepuanbl B 3MeKTPOHHOW dopme Nnbo HanpaBuTb yKa3aHHble AOKYMEHTbl U MaTtepuanbl WM UX KO B
NMCbMEHHOM hopme.

(vacTb 3 B pen. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Crtatbsa 8. HanpaeneHue n peructpauusa nMcbMeHHOro obpatleHums

1. MpaxgaHWH HanpaensieT NUCbMEHHOE obpalleHue HenocpenCTBEHHO B TOT rOCYLapCTBEHHbIA OpraH,
opraH MeCTHOro camoynpaBneHust UiNnm TOMY OOSMKHOCTHOMY fuLy, B KOMNETEHLMIO KOTOPbIX BXOAUT pelleHue
nocTaBfeHHbIX B obpallieHn BOMpoCoB.

2. TlucbMeHHoe obpalleHne noanexuT obsiaTenbHOW perncrTpauumn B TedeHue Tpex OHel C MOMEeHTa
NOCTYNSIEHUSA B rOCY4apCTBEHHbIN OpraH, opraH MEeCTHOro camoynpaBneHnst Unu SOMKHOCTHOMY JnLLy.

3. MNMucbMeHHOe obpalleHne, cogepXkallee BONPOChI, peLleHne KOTOPbIX HE BXOAUT B KOMMETEHLMIO AaHHbIX
rocya4apCTBEHHOrO oOpraHa, opraHa MECTHOro camMOynpaBfeHuMs WU LOOSMKHOCTHOrO fnvua, HanpasnseTca B
TeYeHne cemMu OHEW CO OHA perncTpauum B COOTBETCTBYIOLLMIA OpraH MM COOTBETCTBYHOLLEMY OOSIKHOCTHOMY
nuuy, B KOMMETEHLMIO KOTOPbLIX BXOAWUT pEeLUeHWe MOCTaBMNEeHHbIX B OOpalleHUn BOMPOCOB, C YBEOOMIIEHVEM
rpakgaHuHa, HanpaBuBLLEro obpalleHne, o nepeagpecaunn obpalleHns, 3a UCKITIOYEHNEM Criyyasi, yKasaHHOro B
yacTtu 4 ctatbn 11 HacToswero degepanbHOro 3akoHa.

3.1. TucbmeHHoe obpalleHve, cogepxawee WHPoOpMauMlo O dakTax BO3MOXHbBIX —HapyLleHUn
3akoHopartenscTBa Poccunckon depepauumn B chepe murpauun, HanpaenseTcs B TedeHuMe MATU OHEeN CO OHs
perncTpaumm B TepputopuanbHbli opraH doefeparnbHOro opraHa WCNOSTHUTENbHOW BNacTW, OCYLLECTBASAIOLLEro
npaBonpUMeHNTENbHbIE YHKUUKN, OYHKLUN NO KOHTPOM0, HAA30pYy M OKa3aHWo rocyaapCTBEHHbIX yCnyr B cdepe
Murpauun, M BbICLUEMY [OOMKHOCTHOMY nuuy cybbekta Poccuitickon ®depepauny (pPyKOBOAUTENHO BbICLLETO
WCMOSMHUTENBHOIO OpraHa rocygapcTBEHHOW Bractu cybbekta Poccunckon Pepepaumun) ¢ yBeOOMIEHUEM
rpaxkgaHuHa, HanpasBuBllero obpalleHve, O nepeagpecaumMm ero obpalleHusi, 3a WCKIIYEHUEM cryyasi,
yKasaHHoro B 4acTtu 4 ctatbun 11 HacTodAwero ®enepanbHOro 3akoHa.

(vacTb 3.1 BBeaeHa denepanbHbiM 3akoHOM OT 24.11.2014 N 357-93)

4. B cnyyae, ecnu pelleHne NocTaBneHHbIX B MMCbMEHHOM obpallieHMM BOMPOCOB OTHOCUTCS K KOMMETEHLUN
HECKONbKMX TOCYAapPCTBEHHbLIX OPraHoOB, OPraHOB MECTHOMo CaMOYMpPaBfieHUA WU OOMKHOCTHBIX JnL, KOnus
obpalleHna B TedeHne ceMun OHEeW CO OHS perncTpaumm HanpaBnseTcs B COOTBETCTBYHOLLME rOCYAapCTBEHHbIE
OopraHbl, OpraHbl MECTHOIO CaMOYNpaBNeHNa UM COOTBETCTBYIOLLUM LOMKHOCTHLIM NMLaM.

5. NocygapcTBEHHbIN OpraH, opraH MEeCTHOrO caMOyrnpaBreHnss NN OOMKHOCTHOE MWL NpU HanpasneHun
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NMMCbMEHHOro obpaLleHNs Ha pacCMOTPEHNE B OPYro rocyAapCTBEHHbIA OpraH, opraH MeCTHOro camoynpaBneHus
NN MHOMY [OIMKHOCTHOMY IMLY MOXET B criydae HeobxoaAMMOCTW 3anpalumBaTtbh B yKa3aHHbIX OpraHax unm y
OOMKHOCTHOrO NnLia AOKYMEHTbI U MaTepuarbl O pe3yrbTaTax pacCMOTPEHMS MMCbMEHHOro obpaLleHus.

6. 3anpelyaetcs HanpaenaTb Xanoby Ha paccMOTPeHWe B rOCYAapCTBEHHbLIN OpraH, opraH MeCTHOro
camoynpaBrieH1sl N AOMMKHOCTHOMY 1Ly, peLleHre unu aencteme (6esnencTane) KoTopbix obxanyeTcs.

7. B cnyvae, ecrnvm B COOTBETCTBMM C 3anpetoMm, MNPeayCMOTPEHHbIM 4acTblo 6 HacTosWwen craTbi,
HEBO3MOXHO HarnpasreHne >anobbl Ha pacCMOTPEHME B TOCYAApCTBEHHbIN oOpraH, opraH MeCTHOro
caMoynpaBsreHuss Unu [OIMKHOCTHOMY IuLly, B KOMMETEHLUMIO KOTOPbIX BXOOMT pelleHWe MOCTaBMeHHbIX B
obpalleHun BOMpPOCOB, xarnoba BO3BpallaeTCd rpaxgaHuHy C pasbscHeHWeM ero npasa obxanosaTtb
COOTBETCTBYIOLLME peLleHne unu gencteme (besgencTsne) B ycTaHOBNEHHOM Nopsake B cyf,.

Cratbsa 9. Obs3aTenbHOCTb NPUHATUSA OBpaLLeHns K pacCCMOTPEHUIO

1. OGpalleHne, NOCTynuBLUEE B T[OCYOAPCTBEHHLIN OpraH, OpraH MEeCTHOro CaMOyrnpaBneHus Wnu
OOIMKHOCTHOMY IMLY B COOTBETCTBUM C MX KOMMNETEHLMEN, NOANEXNT 06s3aTeNbHOMY PacCMOTPEHNIO.

2. B cnyyae HeobxogMmocTu paccmaTtpuBarolme obpaleHne rocygapCTBEHHLIN OpraH, OpraH MeCTHOro
CamMoynpaBrieHNs U AOMKHOCTHOE NULIO MOXKET 06eCcneYmTb ero pacCMOTPEHNE C Bble3JOM Ha MeCTO.

Cratbsa 10. PaccmoTpeHne obpalyeHus

1. F'ocyaapcTBEHHbIN OpraH, opraH MeCcTHOro caMoynpaBneHnst NN AOMKHOCTHOE NULO:

1) obecneunBaeT 06bLEKTMBHOE, BCECTOPOHHEE UM CBOEBPEMEHHOE PaCCMOTPeEHME obpalleHusi, B crny4vae
HeobGX0ANMOCTM - C y4acTUEM rpaxJaHuHa, HanpasuBLUero obpatleHue;

2) 3anpawuBaeT, B TOM 4YUCIEe B 3MEKTPOHHOM chopme, Heobxoaumble ANA pacCMOTPeHus obpalleHus
OOKYMEHTbI M MaTepuanbl B OpYrMX rocyapCTBEHHbIX OpraHax, opraHax MeCTHOrO CaMOYMpaBreHUs MU Y UHbIX
OOSIKHOCTHbIX J1L, 3@ UCKINIOYEHNEM CYL,0B, OpraHOB JO3HAHMS U OpraHOB NpeABapuUTENbHOrO CNeacTeus;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) nNpuvHUMaeT Mepbl, HamnpaBrieHHble Ha BOCCTAHOBMEHME WM 3alMTy HapyLleHHbIX npas, cBobong wu
3aKOHHbIX MHTEPECOB rpaxgaHunHa;

4) paeT NUCbMEHHBIM OTBET MO CYLLECTBY MOCTaBMEHHbIX B OOpalleHun BOMNPOCOB, 3a MWCKMYEHUEM
cnyyaes, yka3daHHbIX B cTatbe 11 HacTosilwero deaepanbHOro 3akoHa;

5) yBegoMnsieT rpaxgaHuMHa O HanpaereHMn ero obpalleHnst Ha pacCMOTPEHUE B APYro rocy4apCTBEHHbIN
opraH, opraH MECTHOro camoynpaBreHnst UM MHOMY AOSMKHOCTHOMY LY B COOTBETCTBUM C UX KOMMNETEHLNEN.

2. ocypapCTBEHHbI opraH, opraH MEecTHOro camoynpaBneHnst UM JOMKHOCTHOE NULIO NO HanpaBieHHOMY
B YCTaAHOBMEHHOM MNOPSAKE 3anpocy rocy4apCTBEHHOrO oOpraHa, OpraHa MECTHOrO CamoyrnpaBneHus Wnu
OOIMKHOCTHOrO Nnua, paccMaTpuBalolmnx obpalleHne, 06s3aHbl B TedeHne 15 gHel npegocTaBnsaTe AOKYMEHThI U
MaTtepuanbl, HeobXxoaumble AN pacCMOTpPeHus obpalleHus, 3a UCKMYEHUEM [OKYMEHTOB W MaTepuanos, B
KOTOPbIX COOEPXaTCA CBEAEHWsl, COCTaBNSOLIME FOCYAAPCTBEHHYH WKW MHYKD OXpaHsemyi deaepanbHbiM
3aKOHOM TalHy, 1 AJ1s1 KOTOPbIX YCTaHOBIEH 0COOLIN NOPSIAOK NPpeaoCTaBeHNS.

3. OTBeT Ha obpalleHne NoanNUCLIBAETCS PYKOBOAUTENEM rOCYy4apCTBEHHOINO opraHa unu opraHa MecTHOro
camoynpasneHusl, JOMKHOCTHbBIM NULIOM NMB0 YNONHOMOYEHHbIM Ha TO NIULOM.

4. OTBeT Ha obpaLlleHne, NOCTYNMBLLEE B rOCYapCTBEHHbIN OpraH, opraH MeCTHOro caMoynpaBfieHnsa Unu
OOIHKHOCTHOMY Nuly B hOpMeE 3NEKTPOHHOIO OOKYMEHTA, HanpaBnaeTca B hOpMe 3MEKTPOHHOro JOKyMeHTa no
afpecy 9NEeKTPOHHOW MOYTbl, yKazaHHOMY B obpalleHuu, unm B MUCbMEHHOW (hopme MO MOYTOBOMY afpecy,
yKaszaHHOMY B oGpaLLeHun.

(vacTb 4 B pen. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratbsa 11. Nopsgok paccMoTpeHns oTAernbHbIX 0bpalleHni

1. B cnydyae, ecnM B nNMCbMEHHOM oOOpalleHWn He ykas3aHbl amunusa rpaxgaHuHa, HarnpasBUBLLETO
obpalleHne, unu NoYToBbIA adpec, Mo KOTOPOMY AOMKeH OblTb HampaBneH OTBET, OTBET Ha oObpalleHne He
paetca. Ecnu B ykasaHHOM 0OpalleHun copepxatcsi CBeAeHWs O MNOoAroTaBnvBaeMOM, COBEpPLUAEMOM WU
COBEPLUEHHOM MPOTMBOMNPABHOM [JesHWM, a Takke O fnuue, ero noaroTaBnMBalOLLEM, COBEPLUAIOLLEM WIU
coBepLUMBLLEM, OOpalleHne MOANEXUT HamnpaBneHWio B rOCyAapCTBEHHbIA OpraH B COOTBETCTBUM C  €ro
KoMneTeHUnen.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-93)
2. ObpalleHne, B KOTOpoM obxkanyetcsa cyaebHoe pelleHue, B TeYeHne CeMun OHen CO OHS perncrpaumu
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BO3BpaLlaeTCa rpaxaaHuHy, HanpasBuBlueMy obpalleHue, C pasbsiCHEHMEM MNopsiaka OOXanoBaHWs AaHHOro
cynebHoro peLueHus.
(B pea. PepepanbHoro 3akoHa ot 29.06.2010 N 126-$3)

3. TocymapcTBEHHbIN OpraH, opraH MECTHOro CamMoyrnpaBMnEHUst UMW OOMKHOCTHOE NULO MPU NOMyYeHUn
MUCbMEHHOro ObOpallleHnsi, B KOTOPOM COAEPKATCA HeLeH3ypHble Nubo OCKopOWUTENbHbIE BbIpaXeHWsl, Yrposbl
KM3HW, 300POBbI0 U MMYLLECTBY AOIMKHOCTHOIO NnuLa, a Takke YNeHOB ero CeEMbW, BripaBe OCTaBUTb OOpalleHue
6e3 oTBETaA MO CYLLECTBY NOCTABNEHHbIX B HEM BOMPOCOB M COOOLUUTL rpaxaaHunHy, HanpasmBLLEMY obpalleHue, O
HeoMnyCTUMOCTHM 3noynoTpebneHust npaBoMm.

4. B cny4yae, ecnu TEKCT MUCbMEHHOrO ObpalleHnsi He MOAAAETCA MPOYTEHUIO, OTBET Ha obpalleHue He
[aeTCqd U OHO He MOoANEXWT HarnpaBfeHUI0 Ha PacCMOTPEHWE B FOCYAAPCTBEHHbLIN OpraH, opraH MeCTHOro
camMoynpaBreHns U JOMKHOCTHOMY MWLy B COOTBETCTBUM C UX KOMMETEHLUMEN, O YEM B TEYEHNE CEMU OHEN CO
OHA pernctpaummn obpalleHus coobliaeTcs rpaxgaHuHy, HanpaBuBLUEMY oOOpalleHue, ecnu ero damunusa u
MOYTOBbLIV aapec NOAAAITCA MPOYTEHUIO.

(B pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-$3)

5. B cnyyae, ecnM B MWUCbMEHHOM OOpalleHun rpaxpgaHuHa COAEPXKUTCA BOMPOC, Ha KOTOPbIA eMy
HEOOHOKPaTHO AaBarnuvcb NUCbMEHHbIE OTBETHI MO CYLLECTBY B CBA3W C paHee HanpasnsieMbiMu obpalleHnsamm, 1
npu 3ToM B obOpalleHn He MpPUBOASATCA HOBblE AOBOAbLI UMM OBGCTOATENbLCTBA, PYKOBOAMTENb FOCYAapPCTBEHHOIO
opraHa Unu opraHa MeCTHOro CaMoynpaBneHNs, JOMKHOCTHOE NULIO MO0 YNONMHOMOYEHHOE Ha TO NULO BrpaBe
NPUHATL pelleHne 0 6e30CHOBaTENbHOCTM oYepeqHOro obpalleHUs 1 NpekpawleHun Nepennckn ¢ rpagaHMHOM
Mo [JaHHOMYy BOMPOCY MNpW YCNOBUW, YTO YykasaHHoe obpalleHne W paHee HanpaBnsemble obpalleHus
HanpaensiNUCb B OOWMH U TOT Xe roCyAapCTBEHHbIN OpraH, opraH MEeCTHOro camoynpaBieHns U OOHOMY U TOMY
e JOoMmKHOCTHOMY nuuy. O AaHHOM peLLeHn yBeAOMIIAETCS rpaXaaHuH, HanpasmBLIMIA obpalleHme.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-93)

6. B cnyyae, ecnv OTBET MO CyLLEeCTBY NOCTaBNEHHOro B obpalleHnM Bonpoca He MOXeT ObiTb gaH 6e3
pasrnalleHnss CBeAEHWU, COCTaBMSAOLWMUX TOCYAAPCTBEHHYIO WUINU MHYK OXpaHsiemylo denepanbHbiM 3aKOHOM
TavHy, rpaxgaHuHy, HanpasuBLleMy obpalleHue, coobliaeTcs O HEBO3MOXHOCTW OaTb OTBET MO CYLLECTBY
MOCTaBIEHHOrO B HEM BOMNPOCA B CBS3U C HEAOMYCTUMOCTbBIO pa3rnalleHuns yka3aHHbIX CBEEHWA.

7. B cnyyae, ecnv npyyrHbl, MO KOTOPbIM OTBET MO CyLLLECTBY NOCTaBIEHHbIX B 0OpalLleHMn BOMPOCOB HE MOr
ObiTb gaH, B nocregyloweMm ObinM  yCTpaHeHbl, rpaXdaHuWH BNpaBe BHOBb HanpasuTb obpalleHve B
COOTBETCTBYIOLUMIA [OCYOAPCTBEHHBIA OpraH, OpraH MEeCTHOro CamMoynpaBfieHUs WM  COOTBETCTBYHOLLEMY
OOMKHOCTHOMY WLy .

Ctatbsa 12. Cpokun pacCMOTPEHUSA MMCbMEHHOIO obpalleHus

1. NMucbMeHHoe obpalleHne, NOCTYNUBLLIEE B rocydapCTBEHHbIA OpraH, opraH MEeCTHOro camoynpaBrieHus
N1 OOSMKHOCTHOMY IMLY B COOTBETCTBUM C MX KOMMETEHLUMEN, paccMmaTpuBaetcs B TedeHne 30 OHeN co AHSA
perncTpaummn NMCbMEHHOro obpalLeHnsi, 3a UCKMIOYEHNEM Crny4as], ykazaHHOro B Yactu 1.1 HacTosLwen cTaTbu.

(B pea. PegepanbHoro 3akoHa ot 24.11.2014 N 357-93)

1.1. TlucbMeHHOe oOpalleHne, NOCTYMMBLUEE BbICLLIEMY [OOMKHOCTHOMY nuuy cybbekta Poccuickon
depepaumm (pykoBOOMTENIO BbICLLIEr0 UCMOMHUTENBHOIO opraHa rocygapcTBEHHOM Bnactu cybbekta Poccuinckon
depepaummn) 1 cogepxallee MHopmaumnio O haktax BO3MOXHbBIX HapyLUeHW 3akoHogaTenbcTBa Poccuiickon
depepaummn B chepe murpaumn, paccmaTtpuBaetcsi B TedeHue 20 OHEN CO OHA perMcTpauuyM MUCbMEHHOro
obpaleHus.

(vacTb 1.1 BBegeHa PegepanbHbIM 3akoHOM OT 24.11.2014 N 357-93)

2. B ucknoumTenbHbIX Cryyasix, a Takke B Cnydae HanpaBneHus 3anpoca, npedyCMOTPEHHOro YacTbio 2
ctatbn 10 HacTosiwero ®enepanbHOro 3akoHa, PyKOBOAMTENb roCy4apCTBEHHOrO opraHa Mnu opraHa MecTHOro
camoynpaBrieHusl, JOMKHOCTHOE NULIO MO0 YNONTHOMOYEHHOE Ha TO NULIO BNpaBe NPOAnMTb CPOK PaCCMOTPEHUs
obpalieHns He Gonee yYem Ha 30 gHeWn, yBeOOMMB O NPOAMEHUMU CPOKa €ro pPacCMOTPEHUSst rpaxaaHwHa,
HanpasuMBLLEro obpalleHme.

Cratbsa 13. JI4HbIN Npuem rpaxgaH

1. JINYHBIN Nprem rpaxaaH B rocyAapCTBEHHbIX OpraHax, opraHax MecTHOro caMmoynpasfieHVsl MPOBOANTCS
UX PYKOBOAMTENSAMM W YMOMHOMOYEHHBIMM Ha TO nuuamu. MHdopMauuss o MecTe npuema, a Tawke 06
YCTaHOBINEHHbIX ANA Npuema OHSAX U Yacax 4OBOAMTCSA OO CBEAEHUS rpaXaaH.

2. Mpy NUYHOM MprEME rpaXaaHUH NPeabABNSET JOKYMEHT, YA0CTOBEPSAIOLLMIA Er0 NIUYHOCTb.

3. CogepxaHue yCTHOro obpalleHnst 3aHOCUTCA B KapTOYKy JIMYHOMO mpvema rpaxaaHvHa. B cnyvae, ecnu
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N3MNOXEHHble B YCTHOM oOOpalieHun akTbl M OBCTOATENLCTBA SBMASIOTCA OYEBUOHBIMM M He TpebyloT
OOMOMHUTENLHOW NPOBEPKKU, OTBET Ha obpalleHre C cornacus rpaxgaHuHa MoXeT OblTb aH YCTHO B xode
NINYHOrO Mpuema, O YeM [JenaeTcs 3anncb B KapTodke NUYHOrO Mpuema rpaxgaHuHa. B ocTanbHbIX criyyasix
[aeTcsi MMCbMEHHbIA OTBET MO CYLLECTBY NOCTABMNEHHbLIX B 06paLLeHn BONPOCOB.

4. NMucbMeHHoe obpallieHre, NPUHATOE B XO4E NIMYHOrO Npuema, NognexuT pernctpaumm n paccMOTPEHUIO B
nopsigke, yCTaHOBMEHHOM HacTosawmum PeneparnbHbiM 3aKOHOM.

5. B cny4ae, ecnv B o0palleHun codepkaTcsi BOMPOCHI, peLleHne KOTOpbIX He BXOOQMT B KOMMETEHLMIO
OaHHbIX rOCY4apCTBEHHOrO OpraHa, opraHa MeCTHOrO CaMOynpaBfieHUst UMW LOSMKHOCTHOIO Nuua, rpakgaHuHy
JaeTcs pasbsiCHEHME, Ky[a U B KAKOM rnopsiake emy criegyet obpatutbes.

6. B xoge nuyHoro npuema rpaxgaHuHy MoxeT OblTb OTKasaHO B [anbHeNleM pacCMOTPeEHUN obpalleHus,
ecnu eMy paHee Obin AaH OTBET MO CyLLEeCTBY NOCTaBMEHHbIX B 06paLleHUn BONPOCOB.

7. OTgenbHble KaTeropum rpaxgaH B crydasix, NpegyCMOTPEHHbIX 3akoHogaTenbcTBOM Poccuiickon
denepaumm, Nonb3yTCA NPABOM Ha NMYHBIN NPUEM B NEPBOOYEPESHOM NOpsiaKe.

(vacTb 7 BBegeHa PenepanbHbiM 3akoHOM oT 03.11.2015 N 305-93)

Cratbs 14. KoHTponb 3a cobnogeHem nopsaka pacCMoTpeHus obpalleHuin

Focyp,apCTBeHHue opraHbl, opraHbl MeCTHOro camoynpasiieHna U OOJDKHOCTHbIE Jnua OCYLEeCTBNAKT B
npegenax CBOEN KOMMeTeHLUn KOHTPOJ1b 3a COGJ'IIO.D.GHMGM nopsagka pacCMOTpeHUuA 06pau.|,eHv||7|, aHanmM3npyrT
cogepxaHue nocTtynaromx o6pau.|,eHm71, NPUHUMAKT Mepbl MO CBOEBpPEMEHHOMY BbIABNEHUIO U YyCTPpaHEHUIo
NPUYnNH HapyLleHuna npas, cB0ob60Oa 1 3aKOHHbIX MHTEpPEeCOoB rpaxaaH.

Cratbsa 15. OTBETCTBEHHOCTb 3a HapyLleHne HacTosiwero deaepanbHOro 3akoHa

Jlnua, BWHOBHbIE B HapyweHunM Hactoswero ®enepanbHOro 3akoHa, HECYT OTBETCTBEHHOCTb,
npeaycMoOTPEHHYIO 3aKkoHodaTensCcTBoM Poccuinckon depepaumn.

CraTtbs 16. BoamelleHne NpUYMHEHHBbIX YObITKOB M B3biCKaHME MOHECEHHbLIX PacXo4oB MPU PacCMOTPEHUN
obpalleHuin

1. pakgaHWH MMeeT MpaBo Ha BO3MeLlleHNe YOLITKOB U KOMMEeHcaUuMio MopanbHOro Bpeaa, npuYMHeHHbIX
HE3aKOHHbLIM feicTBuem (6e3neiicTBMEM) roCydapCTBEHHOrO OpraHa, opraHa MEeCTHOrO CamoyrnpasneHust WUnu
AOMKHOCTHOTO N1 NPy paccMOTPeHUM 0BpaLLeHns, Mo peLleHunto cyaa.

2. B cnyyae, ecnv rpaxaaHvH ykasan B oGpalleHuy 3aBefoMO JNOXHbIE CBEAEHUS, PACXOAbl, MOHECEHHbIE B
CBA3N C paccMoTpeHuMeM o6palleHns rocyaapCTBEHHLIM OpraHoM, OpraHoM MECTHOro CamoympaBneHus WUnu
JOMKHOCTHBIM FIULIOM, MOTYT 6bITh B3bICKaHbI C AAHHOIO rpaXkaaHuHa Mo peLleHunio cyaa.

Cratbs 17. [pusHaHue He [JencTByWMMUM Ha Tepputopun Poccuiickon ®egepaumn  OTAENbHbIX
HOpMaTUBHbIX NpaBoBbIX akTos Cotosa CCP

Mpu3HaTb He gencTByOWNMN Ha Tepputopun Poccuiickon ®eagepaunn:

1) Yka3 [Mpesngnyma BepxosHoro Coseta CCCP ot 12 anpena 1968 roga N 2534-VII "O nopsgke
paccMOTpeHUs NpeanoXeHnn, 3aserneHunin n xxanob rpaxaaH" (Begomoctn BepxosHoro Coseta CCCP, 1968, N 17,
cT. 144);

2) 3akoH CCCP ot 26 utoHa 1968 roga N 2830-VII "O6 yTtBepxaeHun Ykasa [Mpesungmyma BepxoBHOro
Coseta CCCP "O nopsigke paccMOTpeHUs nNpeanoxeHuin, 3aserneHun u xxanob rpaxaan” (BegomocTtn BepxosHoro
Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpesngnyma BepxosHoro Coseta CCCP ot 4 mapta 1980 roga N 1662-X "O BHeCEHUU U3MEHEHUI
n pononHeHunn B Yka3 [pesmgmnyma BepxosHoro Coseta CCCP "O nopsake paccMOTPEeHUsa npenrioxeHun,
3aaBneHnn n xanob rpaxagan" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 uoHa 1980 roga N 2365-X "O6 ytBepxaeHun Ykasos [pesnanyma BepxosHoro
Coseta CCCP 0 BHeceHUM U3MeHeHW 1 OONONHEHUN B HEKOTOpble 3akoHoaaTenbHble aktel CCCP" (BegomocTtu
BepxosHoro Coeeta CCCP, 1980, N 27, ct. 540) B 4acTu, KacawLienca ytsepxaeHus Ykasa [lpesvavyma
BepxoBHoro Coseta CCCP "O BHeceHMM uaMeHeHu un gononHeHun B Ykas lNpesngmyma BepxosHoro CoseTa
CCCP "O nopsigke paccMOTpeHusi NPeanoXeHnin, 3asBneHuni u xanob rpaxagaH";

5) Ykas [Mpeangnyma BepxoBHoro Coseta CCCP ot 2 despana 1988 roga N 8422-XI "O BHeceHwun
pononHeHnn B Yka3 [pesmgnyma BepxosHoro Coseta CCCP "O nopsiake pacCMOTPEHMSI NPEANOXEHUN,
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3asaBreHun 1 xanob rpaxxgan" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 yTtBepxgeHun Ykasos [Mpesngnyma BepxoBHOro
Coseta CCCP 0 BHeceHUN u3aMeHeHU 1 AoNorHeHW B 3akoHodaTternbHble akTel CCCP" (BegomocTn BepxosHoro
Coseta CCCP, 1988, N 22, ct. 361) B 4acTu, Kacawowencs yTeepxaeHus Ykasa Npesnguyma BepxosHoro CoseTa
CCCP "O BHeceHumn gononHeHui B Yka3 [Npesngunyma BepxosHoro Coseta CCCP "O nopsgke paccMoTpeHus
NpeanoXeHUn, 3asBneHnin n xanob rpaxaaH".

Cratbsa 18. BetynneHue B cuny HacTtosiwero degepanbHOro 3akoHa

HacToswmin denepanbHbIi 3aKOH BCTynaeT B cuny no ncredeHnn 180 gHer nocne gHA ero oguumanbHOro
onybnukoBaHu4.

MpesngeHT
Poccuiickon deaepaumm
B.MYTWH
Mocksa, Kpemrnb

2 masq 2006 roga
N 59-03
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